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A study was conducted to determine the employment possibilities for graduates 
of the library technology program offered at Sauk Valley College. Dixon. Illinois. 
Because a junior college has a major obligation to serve the needs of the local area 
the study was limited to the elementary and secondary schools, hospitals, public 
libraries and several large industries located within the area served by the college. 
Based upon an analysis of questionnaires returned by these institutions, it was 
concluded that there is an apparent need for a library technology program in the 
Sauk Valley area, that there are enough positions available for graduates of the 
program to find employment, and that elementary schools seem to offer the best 
employment opportunities. Recommendations for further study include: (1) more 
research to determine the relationship between the size of th institutions and their 
willingness to employ library technicians and (2) an investigation to determine the 
educational background and work experience desirable for technicians. Appendedare 
a 43 item bibliography, a list of the institutions covered, the questionnaire used for the 
study, and a brochure describing the Sauk Valley library technician program. (JB) 
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PREFACE 



Numerous changes have manifested themselves in the library 
profession within recent years* Probably the more important changes 
have taken place in response to the attempt of the libraries to meet 
the vast and expanding needs and interests of people of all ages* Un- 
fortunately, however, as the libraries have provided an improved ser- 
vice, a critical shortage of qualified personnel has become evident 
throughout the country* Consequently, as a partial answer to the 
critical shortage of librarians, the training of subprofessionals— 
commonly referred to as library technicians or aides— to work under 
the supervision of professional librarians has been proposed* 

Although much has been written in regard to the need for 
library technicians, there is an almost complete absence of research 
indicating the employment possibilities for them* For this reason, 
this study was accomplished to determine the employment possibilities 
for graduates of a library technology program presently being offered 
at Sauk Valley College, Dixon, Illinois * The writer hopes that this 
research will prove useful not only to Sauk Valley College, which is 
currently offering a library technology program, but also to other 
junior colleges that are anticipating the development of their own 
library technology programs* 

The writer is grateful to Dr* LaVem Walther for her instruc- 
tion and guidance in the preparation of this paper, and he is in- 
debted to Hr* Loren H* Allen of Sauk Valley College for providing 
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suggestions and stimulating interest in the subject at various times* 

l 

In addition* the entire faculty of the Department of Library Science 
^ at Northern Illinois University has been most helpful* 
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CHAPTER I 



THE PROBLEM AND DEFINITIONS OF TERMS USED 

Probably no other area of librarianship is more controversial 
at the present time than the establishment of courses for the training 
of library technicians* Numerous articles written by different authors 
and expressing various points of view have appeared in recent years* 

One can easily understand how librarians concerned with providing in- 
struction in library training are confused during this era in which 
such a barrage of opinions regarding the need and training of library 
technicians is unleashed* Usually* however* the most important factor 
affecting the decision of a school regarding the offering of a library 
technology program is the number of employment opportunities that are 
available to the graduates of the program* 

I. THE PROBLEM 

Statement of the problem * The purpose of this study was to 
determine the employment possibilities for graduates of a library tech- 
nology program presently being offered at Sauk Valley College* Dixon* 
Illinois* In order to evaluate the need for this particular program* 
the following inquiries were made through this study: 

1 • Does the general feeling prevail that there will be posi- 
tions available locally for libraxy technicians? 



2* Is there an apparent need for junior college training in 



undergraduate library technician programs? 

3# Would the local area employ library technicians if library 
positions were available? 

U« Approximately what number of local industries, hospitals, 
schools, and public libraries plan to employ library technicians? 

$. What is the estimated number of library technicians that 

% 

could be employed in the area served by Sauk Valley College at the ( 

, * * 

present time? 

Importance of the study * In order to be recognized as a com* 
prehensive junior college program, the curriculum of a junior college 
in Illinois must include courses in occupational, semi-technical, or 
technical fields leading directly to employment# Nevertheless, in de- 
veloping effective programs, junior college personnel must be knowl- 
edgeable of employment opportunities available locally for graduates 
of their various programs# If there is no demand for graduates of a 
particular program, a junior college may encounter difficulty in jus- 
tifying its offering of the program since a major obligation of a 
junior college is to serve the needs of the local area# 

As a result of this study, it is hoped that the information 
presented may provide a realistic picture of the employment possibili- 
ties for library technicians in the area served by Sauk Valley College, 
and, consequently, be of value to the college since it is currently 
offering a library technician program and hoping to place many of the 
graduates of the program in the immediate area# Also, it is hoped 



that the results of the study will be of Interest to other junior 
colleges since many of them are anticipating the development of their 
own library technology programs* 

Limitations of the study * The study was limited to the ele- 
mentary and secondary schools * hospitals * public libraries * and sev- 
eral of the larger industries located within the area served by Sauk 
Valley College but not within the district of any other junior college* 

All schools* hospitals* and public libraries located within this area 

> 

are included regardless of size* but only thirteen industries— those 
considered to be the major employers in the area— were selected* 

With the exception of Industries* the attempt is to be as inclusive ' 
as possible* 

It was felt that in order to obtain an accurate picture* the 
study should include as many places of potential employment for 
library technicians as possible* A map indicating not only the Sauk 
Valley College district but also the area outside the district which 
was included in this survey may be found in Appendix A* 

Hypothesis * The hypothesis basic to this study is that a 
need does exist for library technicians and that employment possibil- 
ities are available within the immediate area served by Sauk Valley 
College* 



Procedure* Data for the study were obtained through question- 



naires submitted to twenty-five public libraries* fifty-six schools* 



three hospitals, and thirteen of the largest industries located in 
either the Sauk Valley College district or an area joining it which is 
not within a junior college district* 

Each questionnaire was accompanied by a descriptive brochure 
containing detailed information regarding the library technician pro- 
gram as it is presently being offered at Sauk Valley College and a 
> ' , * 
letter containing a definition of the term "library technician*"' 

The returns from the initial questionnaire totaled 62 or 63*9 
per cent of those contacted* A second questionnaire, brochure, and 
follow-up letter were sent to all who had not responded to the initial 
questionnaire and resulted in an additional 30 returns whxch brought 
the total responses to 92 or 9U«$ per cent of all those contacted* 
Copies of the cover and follow-up letters, the school's brochure, and 

the final questionnaire, may be found in Appendixes C, D, and E, respec 

\ 

tively* 

XI. DEFINITIONS OF TERMS USED 

Hospital * Throughout the report of this investigation, the 
term "hospital" shall be interpreted to include not only institutions 
where sick or injured persons are given medical or surgical care but 
also institutions for the care of particularly afflicted or dependent 
persons* Thus, in this study Dixon State School, a residential insti 
tutlon for the mentally retarded, is considered a hospital* 

Junior college * For the purpose of this study the term, 







11 junior college” refers to a public two-year educational institution 
that attempts to meet the post-high-achool educational needs of its 




local community* 

Library technician ,, In a letter accompanying the question- 
naires, the following definition of the tern "library technician" was 
provided: "A product of a two-year undergraduate program consisting 

of a carefully balanced sequence of courses on the sub-professional 
library training level." Thus, the library technician occupies a 
position between the professional and clerical level and works under 

the supervision of a librarian* 

Professional librarian . A person who has obtained a Master's 
degree from a library school following an undergraduate degree in lib- 
eral Arts or Education* 
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CHAPTER II 



REVIEW OF RELATED LITERATURE 

« 

Although it is painfully clear t-« an 4 n 'f.Kfi *1 *1 Ktift wt j| 

~ • v AXCXU 

0 

that the shortage of fully-trained professional librarians . throughout 
the country is acute, there is no general agreement as to the need for 
the development of a middle group of employees between the professional 
and clerical levels to help solve some of the library manpower problems • 
Some authorities advocate the establishment of library technology pro- 
grams in order to narrow the gap between the clerical and professional 
staffs by providing an intermediate level of conpetently trained library 
technicians to relieve professional librarians from performing routines, 
techniques, and procedures not requiring full professional knowledge, 

(ki the other hand, many believe that a sub-professional or technician 
class of library employees would constitute almost a danger to the 
library profession. 

Much has been written regarding library technician programs, 
but only a brief summary of the literature concerning library educa- 
tion, the need for library technicians, and the development of library 

technician programs as evidenced by literature is presented in 
study. 



I. LITERATURE CN LIBRARY EDUCATION 
After noting such titles as "What's Wrong with Our library 
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Schools? 1 "Changing Patterns in Librarianship," 2 and "Library Educa- 
tion and the Shortage (of Both Manpower and Talent), the writer ex- 
pected to see a great number of critics expound their personal opinions 
of how to cure the ills of library education as it is offered in accred- 
ited library" schools today. Oh the contrary, however, the literature 
seems to indicate that most authors who are concerned with library 
education seem to be in relatively close agreement that the basic essen- 
tials acquired by a Liberal Arts college education followed by a fifth 
year of specialized education in librarianship at an ALA accredited 
college or university are necessary for one to become a professional 
librarian* Apparently, there is a general satisfaction among librar- 
ians with the quality of training obtained from ALA accredited graduate 
library schools. 

Undergraduate library science programs, however, are a dif- 
ferent matter. Authors disagree as to the merit of such programs and 



^Ulysses Cameron and others, "What*s Wrong with Our Library 
Schools?” Library Journal, XCI (April, 1966), 177U. 

2 Leon Camovsky, "Changing Patterns for Librarianship: Im- 
plications for Library Education, " Wilson Library Bulletin, IL 
(January, 1967) > U8U* 

^Dorothy Bendix and others, "Library Education and the 
Shortage (of Both Manpower and Talent), " Library Journal , XCI (October 
15, 1966), U881. 
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write a great deal in support of their personal opinions* 

Traditionally two main classes of positions in libraries have 
been recognized— professional and clerical* Within recent year 3, many 
libraries have established what are in fact sub-professional positions— 
variously called library trainees, technicians, or aides *^ As described 
by one librarian, "The third level of library education is a brand new 
field. “5 

These programs are universally denied accreditation by ALA and 
are being developed very commonly in junior colleges* Therefore , there 
is little standardization and correlation among the various undergrad- 
uate programs* In fact, librarians disagree as to their usefulness, 
and educators are hesitant to innovate this curriculum because there 
seems to be a great deal of disagreement about whether such a program 
is needed or advisable* There is an inevitable, if unnecessary, re- 

r- 

luctance on the part of some people to facilitate anything which, to 
them, seems to narrow the gap between the professional and clerical *6 
To add to the confusion regarding education for librarianship, 
little distinction is made in the average library between professional 



“ibid . 

c 

Dan D* Sudar, "Three Levels of Library Education library 
Education* XCI (October 15, 1966), 1*899* 

^Helen Wheeler, "Library Instruction and the Junior College," 
Junior College Journal* XXXI (April, 1961), U52* 
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and non-professional duties* As one elementary school librarian con- 
cludes: 

By the way, what is a librarian? An administrator, a business 
managpr*. n technician wired to the AV media, a clerk typing cards 
and stamping books, a language arts teacher, a public relations 
man, a storehouse keeper, a bibliophile ?7 

Thus, as Neal Harlow has said, "The present uncertainty about 
what a librarian is causes much of the uneasiness and indecision over 
what librarianship should be*"® 

Librarians themselves are receiving criticism from all sides 
for spending a large amount of their time doing routine work of a 
clerical or sub-professional nature, especially at a time when the 
American Library Association informs us that there are in the region 
of 100,000 vacancies in libraries for professionals* In discussing 
library education and the shortage of librarians. Summers stated: 

No one who is seriously concerned would deny that there is a 
critical shortage of professionally trained librarians* Whether 
the magnitude of the shortage is 10,000 or 100,000 is largely 
academic because the fact is that we are not producing more than 
2500 graduates annually with a fifth-year degree, including the 
non-ALA-accredited schools 



7 

Agnes Stein, "What Is a Librarian?" Wilson Library Bulletin, 
XU (April, 1967), 781. 

g 

Neal Harlow, "News of the New Founde Wo ride," Library Journal, 
XXCVIII (June 1, 1963), 2191. 

9 

F* William Summers, "Library Education and the Talent Shortage," 
Library Journal, XCI (April 1, 1966), 1767* 




Accordingly, Summers goes on to say, "It is also painfully 

clear that, like it or not, some form of undergraduate education will 
10 

come about* " 

II* THE NEED FOB LIBRARY TECHNICIANS 

Faced with the fact that T .brary schools will not produce 
enough professional librarians to meet their irradiate and expanding 
needs, many libraries are seeking other solutions to their staffing 
problems* In-service training courses, on-the-job training, better 
utilization of professional staff, and careful selection of sub- 
professionals from undergraduate library programs are common means of 
meeting the manpower needs* Unfortunately, however, many libraries 
have been forced to use inadequately trained personnel to do work 

generally considered professional and leave them to do the best job 
11 

possible* 

Discussing the newly formed "School for Ninety-Day Wonders" 
at the City College, Santa Barbara, California, Patricia Gebhard 
commented: 

The pros and cons of training nonprofessional librarians have 
been discussed for several years, and in some cases writers in 
favor of such training have suggested programs* It seems a little 
like burying one's head in the sand not to recognize, since many 
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Ibid * 

^ Jane W* Daniels, "Aid Through Aides," library Journal , 
XXCVIII, (June 1, 1963), 2195* 




